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ABOUT INPUT 


Formed in 1974, INPUT has rapidly grown to become a leading business consulting 
company in the information processing industry. It specializes in market research, 
planning services, and special analyses for users and vendors of computer, and 
communications, and office products and services. 


The company carries out continuous and in-depth research with vendors and users in the 
industry. Our staff analyze and interpret the complex and voluminous data derived from 


this research, based on their exper \formation is 
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I. INTRODUCTION 


@ This report, produced by INPUT, is a custom study for the 


Computer and Communications Service Division of United Airlines (UAL) . 


Ps Its purpose is to obtain commercial computer services prices 
and then compare these commercial rates to UAL's internal computer 
services prices. The prices studied fall into seven categories, as 
listed below: 

- Personnel 

- IBM OS Resource Elements 

= Univac Resource Elements 

- Offline Support 

oe Terminals 

- Specialty Services 


- Micrographics 


) Another category, OS Online Services, is included in IBM OS 


Resource Elements. 


) Research for this report has included contacting more than 80 
computer services vendors, several government agencies, and a small 


number of users. 
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- Data from more than 20 companies were included in the 
final results. 


- Interviews were conducted by telephone and by mail. 


re) Respondents included Grumman, McDonnell Automation, Boeing 
Computer Services, Computer Network, Computer Sciences, General 
Electric, Martin Marietta, United Computing Systems, National CSS, 


Control Data, Rapidata, and Tymshare. 


@ These commercial vendors" prices have been compared to UAL's in- 
house prices. In some cases, however, unique price units make comparison 


impossible. This is particularly true of mainframe and storage pricing. 


r) Where comparison was impossible, the commercial vendor prices 
have been defined as accurately as possible to facilitate comparison 


by the client's staff. 


e Inquiries and comments from the client are welcomed. 
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